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Difficulty of Support for Caregivers in Cases of Elder Abuse








The purpose of this study is to clarify the actual state of caregiver support and the issues related 
with it, in order to strengthen caregiver support for the prevention of elder abuse to elevate it to a 
more specialized social work practice.
A registered and self-administered survey, completed via mail, was conducted among municipali-
ties in eleven prefectures that had more than 400 cases where elder abuse by caregivers was recognized 
based on the fiscal 2016 national survey. The purpose of the survey was to clarify the actual state of 
support for caregivers in municipalities as well as the issues related with it. In this paper, the analysis 
was conducted by focusing on the difficulties in providing caregiver support identified in the survey 
results. As a result, the following was revealed: About 70% of municipality staff experience difficulties 
interacting with the caregivers, and there is a need for the construction of a network as well as profes-
sional social work practice through which to advance support. In addition, the need for support for 
those municipality staff who are experiencing various difficulties has been revealed as a task that needs 
to be addressed.
